
https://eapps.naic.org/cis/

Source: National Association of Insurance Commissioners. Reprinted with permission.

ABOUT  HELP   myNAIC

Map  Committees  Members  Products  Education
Consumers  Industry

  Southwest Serv Life Ins Co
NAIC#: 82430 Home Office: Texas
Business Type: Life, Accident, and Health

    Other Reports:  Financial Information   Licensing   Complaints 
 
 Company Search Help 

 
SOUTHWEST SERV LIFE INS CO 

 COMPLAINT RATIO REPORT 
 

Below is the Complaint Ratio Report for Southwest Serv Life Ins Co. Please
refer to the Help for a description of how this report is created. In addition,
you can click on each parameter to see a description of how the parameter is
calculated for use in the Complaint Ratio Report. Please note that "Total
Complaints" include only those complaints in which the final resolution by the
respective state upheld the consumer's complaint position. Please refer to
the Help for a description of these excluded complaints.

Complaint Ratios for Year 2018 Score

National Median Complaint Ratio 1.00

Southwest Serv Life Ins Co Complaint Ratio 0.00

The Complaint Ratio Score for Southwest Serv Life Ins Co has been
calculated to be 0.00 for the policy type Individual Accident and Health for
the year 2018. In the graph below, this score is shown as a red arrow in
relation to the National Median Complaint Ratio Score for Individual Accident
and Health for the year 2018.

Southwest Serv Life Ins Co (0.00)  
 

Report Criteria

Policy Type:
Individual Accident and

Health

Complaint Year: 2018

Premium Year: 2018

Complaint Index: 0.00

  Company Search for Complaint
and Financial Information 
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GRID is a voluntary database provided
by the state insurance departments to
report information on insurer
receiverships for consumers, claimants,
and guaranty funds.
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National Median Complaint Index: 0.91

Complaint Share: 0.0000

Total Complaints: 0

U.S. Market Share: 0.01%

Total Premiums: $11,717,441

 
SMWP  MISDM Report Date:  3/06/2019

 eapps.prod.01

StaffnePrivacyNewsroomHelpCareersAbout

Products

Publications

Financial Statement
Data

Automated
Valuation Service

Account Manager

Education

Schedule

Regulator
Professional
Designation
Program

Course Catalog

POLICY

Financial

Health

International

ANALYSIS

Securities Valuation
Office (SVO)

Structured Securities
Group (SSG)

Capital Markets Bureau

APPLICATIONS

System for Electronic Rate and
Form Filing (SERFF)

State Based Systems (SBS)

OPTins Premium Tax Payment
System

Capital Markets & 
 Investment

Analysis Office

One New York Plaza
 Suite 4210

 New York, NY 10004

Switchboard Hours:
 9:00 a.m.  5:00 p.m.

Central Office

1100 Walnut Street
 Suite 1500

 Kansas City, MO
641062197

Switchboard Hours:
 8:00 a.m.  5:00 p.m.

(CST)
 Monday  Friday

HELP

Online Help Request
Form

NAIC Speaker Request
Form

Phone: (816) 7838500

 

Select Language

COPYRIGHT &
LINKING

Request permission to
link to 

 NAIC web content

Request permission to
reprint

 NAIC content

 

Industry

Financial Statement
Filing

Market Conduct
Annual

 Statement (MCAS)

Uniform Certificate
of Authority 

 Application (UCAA)

Company Code
Application

Consumers

Consumer
Information 

 Source (CIS)

Life Insurance Policy
Locator

Consumer
Participation

Glossary of
Insurance Terms

Members

Member List

Members by Zone

Executive
Committee

Insurance Dept.
Directory

Library

RESOURCES

Committees

2016 Committee
List

2016 Committee
Charges

2016 Committee
Structure

Exposure Drafts

Meetings

PROGRAMS &
AFFILIATES

Center for Insurance Policy &
Research (CIPR)

Insure U  Get Smart About
Insurance

National Insurance Producer
Registry (NIPR)

Interstate Insurance Product
Regulation

 Commission (IIPRC)

CONTACTS

Government
Relations Office

444 North Capitol
Street NW

 Suite 700
 Washington, DC 20001

Switchboard Hours:
 8:30 a.m.  5:00 p.m.

National Median Complaint Index: 0.91

Complaint Share: 0.0000

Total Complaints: 0

U.S. Market Share: 0.01%

Total Premiums: $11,717,441

 
SMWP  MISDM Report Date:  3/06/2019

 eapps.prod.01

StaffnePrivacyNewsroomHelpCareersAbout

Products

Publications

Financial Statement
Data

Automated
Valuation Service

Account Manager

Education

Schedule

Regulator
Professional
Designation
Program

Course Catalog

POLICY

Financial

Health

International

ANALYSIS

Securities Valuation
Office (SVO)

Structured Securities
Group (SSG)

Capital Markets Bureau

APPLICATIONS

System for Electronic Rate and
Form Filing (SERFF)

State Based Systems (SBS)

OPTins Premium Tax Payment
System

Capital Markets & 
 Investment

Analysis Office

One New York Plaza
 Suite 4210

 New York, NY 10004

Switchboard Hours:
 9:00 a.m.  5:00 p.m.

Central Office

1100 Walnut Street
 Suite 1500

 Kansas City, MO
641062197

Switchboard Hours:
 8:00 a.m.  5:00 p.m.

(CST)
 Monday  Friday

HELP

Online Help Request
Form

NAIC Speaker Request
Form

Phone: (816) 7838500

 

Select Language

COPYRIGHT &
LINKING

Request permission to
link to 

 NAIC web content

Request permission to
reprint

 NAIC content

 

Industry

Financial Statement
Filing

Market Conduct
Annual

 Statement (MCAS)

Uniform Certificate
of Authority 

 Application (UCAA)

Company Code
Application

Consumers

Consumer
Information 

 Source (CIS)

Life Insurance Policy
Locator

Consumer
Participation

Glossary of
Insurance Terms

Members

Member List

Members by Zone

Executive
Committee

Insurance Dept.
Directory

Library

RESOURCES

Committees

2016 Committee
List

2016 Committee
Charges

2016 Committee
Structure

Exposure Drafts

Meetings

PROGRAMS &
AFFILIATES

Center for Insurance Policy &
Research (CIPR)

Insure U  Get Smart About
Insurance

National Insurance Producer
Registry (NIPR)

Interstate Insurance Product
Regulation

 Commission (IIPRC)

CONTACTS

Government
Relations Office

444 North Capitol
Street NW

 Suite 700
 Washington, DC 20001

Switchboard Hours:
 8:30 a.m.  5:00 p.m.

National Median Complaint Index: 0.91

Complaint Share: 0.0000

Total Complaints: 0

U.S. Market Share: 0.01%

Total Premiums: $11,717,441

 
SMWP  MISDM Report Date:  3/06/2019

 eapps.prod.01

StaffnePrivacyNewsroomHelpCareersAbout

Products

Publications

Financial Statement
Data

Automated
Valuation Service

Account Manager

Education

Schedule

Regulator
Professional
Designation
Program

Course Catalog

POLICY

Financial

Health

International

ANALYSIS

Securities Valuation
Office (SVO)

Structured Securities
Group (SSG)

Capital Markets Bureau

APPLICATIONS

System for Electronic Rate and
Form Filing (SERFF)

State Based Systems (SBS)

OPTins Premium Tax Payment
System

Capital Markets & 
 Investment

Analysis Office

One New York Plaza
 Suite 4210

 New York, NY 10004

Switchboard Hours:
 9:00 a.m.  5:00 p.m.

Central Office

1100 Walnut Street
 Suite 1500

 Kansas City, MO
641062197

Switchboard Hours:
 8:00 a.m.  5:00 p.m.

(CST)
 Monday  Friday

HELP

Online Help Request
Form

NAIC Speaker Request
Form

Phone: (816) 7838500

 

Select Language

COPYRIGHT &
LINKING

Request permission to
link to 

 NAIC web content

Request permission to
reprint

 NAIC content

 

Industry

Financial Statement
Filing

Market Conduct
Annual

 Statement (MCAS)

Uniform Certificate
of Authority 

 Application (UCAA)

Company Code
Application

Consumers

Consumer
Information 

 Source (CIS)

Life Insurance Policy
Locator

Consumer
Participation

Glossary of
Insurance Terms

Members

Member List

Members by Zone

Executive
Committee

Insurance Dept.
Directory

Library

RESOURCES

Committees

2016 Committee
List

2016 Committee
Charges

2016 Committee
Structure

Exposure Drafts

Meetings

PROGRAMS &
AFFILIATES

Center for Insurance Policy &
Research (CIPR)

Insure U  Get Smart About
Insurance

National Insurance Producer
Registry (NIPR)

Interstate Insurance Product
Regulation

 Commission (IIPRC)

CONTACTS

Government
Relations Office

444 North Capitol
Street NW

 Suite 700
 Washington, DC 20001

Switchboard Hours:
 8:30 a.m.  5:00 p.m.

National Median Complaint Index: 0.91

Complaint Share: 0.0000

Total Complaints: 0

U.S. Market Share: 0.01%

Total Premiums: $11,717,441

 
SMWP  MISDM Report Date:  3/06/2019

 eapps.prod.01

StaffnePrivacyNewsroomHelpCareersAbout

Products

Publications

Financial Statement
Data

Automated
Valuation Service

Account Manager

Education

Schedule

Regulator
Professional
Designation
Program

Course Catalog

POLICY

Financial

Health

International

ANALYSIS

Securities Valuation
Office (SVO)

Structured Securities
Group (SSG)

Capital Markets Bureau

APPLICATIONS

System for Electronic Rate and
Form Filing (SERFF)

State Based Systems (SBS)

OPTins Premium Tax Payment
System

Capital Markets & 
 Investment

Analysis Office

One New York Plaza
 Suite 4210

 New York, NY 10004

Switchboard Hours:
 9:00 a.m.  5:00 p.m.

Central Office

1100 Walnut Street
 Suite 1500

 Kansas City, MO
641062197

Switchboard Hours:
 8:00 a.m.  5:00 p.m.

(CST)
 Monday  Friday

HELP

Online Help Request
Form

NAIC Speaker Request
Form

Phone: (816) 7838500

 

Select Language

COPYRIGHT &
LINKING

Request permission to
link to 

 NAIC web content

Request permission to
reprint

 NAIC content

 

Industry

Financial Statement
Filing

Market Conduct
Annual

 Statement (MCAS)

Uniform Certificate
of Authority 

 Application (UCAA)

Company Code
Application

Consumers

Consumer
Information 

 Source (CIS)

Life Insurance Policy
Locator

Consumer
Participation

Glossary of
Insurance Terms

Members

Member List

Members by Zone

Executive
Committee

Insurance Dept.
Directory

Library

RESOURCES

Committees

2016 Committee
List

2016 Committee
Charges

2016 Committee
Structure

Exposure Drafts

Meetings

PROGRAMS &
AFFILIATES

Center for Insurance Policy &
Research (CIPR)

Insure U  Get Smart About
Insurance

National Insurance Producer
Registry (NIPR)

Interstate Insurance Product
Regulation

 Commission (IIPRC)

CONTACTS

Government
Relations Office

444 North Capitol
Street NW

 Suite 700
 Washington, DC 20001

Switchboard Hours:
 8:30 a.m.  5:00 p.m.


